
 

3rd PENANG INTERNATIONAL CONFERENCE ON HOSPITALITY 2023 

LIST OF PRE-RECORDED VIDEO PRESENTATION 
 

Track: Sustainable Health and Wellbeing 

NO PAPER ID TITLE AUTHORS 
1. NTH101 DAILY NUTRITIONAL INTAKE OF SEMI-PROFESSIONAL TEAM 

SPORT PLAYERS DURING PRE-SEASON PERIODE 
CLEONARA YANUAR DINI, SATWIKA 
ARYA PRATAMA, ENDANG SRI WAHJUNI 

2. NTH102 FACTORS OF HEALTHY FOOD SELECTION IN STUDENTS' LIFE AT 
UITM PERMTANG PAUH 

NURUL AIN NADHIRAH, TEKU ZARIFF 
ZAEIMOEDIN, JOHANUDIN LAHAP, MAS 
AFFANDY MASHURI, FADHLINA 
MAHAT, NORASLINDA MOHD SAID 

3. NTH103 INFLUENCE OF MENU LABELING ON THE CALORIES ORDERED 
AMONG MALAYSIAN UNIVERSITY STUDENTS AND ITS 
ASSOCIATED FACTORS&NBSP; 

NG PENG HAN, NURIN ADLYN AHMAD 
ROSLI, DR. SYAFIQAH RAHAMAT 

4. NTH105 OPTIMISTIC BIAS AMONG FOOD HANDLERS AND ITS 
ASSOCIATION WITH FOOD SAFETY TRAINING PARTICIPATION 

DWI BUDININGSARI, IKA RATNA 
PALUPI, ANGGI SHAOFIKA AZI 

5. NTH108 FACTORS ASSOCIATED WITH FRUITS AND VEGETABLES INTAKE 
AMONG BREAST CANCER PATIENTS IN NATIONAL CANCER 
INSTITUTE 

DR. ZALINA ABU ZAID, SITI NUR IZZATI 
BINTI HAMDAN, NG WAI HAN 



6. NTH110 SURVEY ON KNOWLEDGE, PERCEPTION AND CHALLENGES OF 
IMPLEMENTING NUTRITION SCREENING FOR PRE-OPERATIVE 
PATIENTS AMONG ALL HEALTHCARE PROFESSIONALS IN 
HOSPITAL SULTAN ABDUL AZIZ SHAH 

AMIRA NATASHA BINTI MOHAMED 
MUBASHEER, DR ZALINA ABU ZAID, 
NUR ALYA SYAFIQA MOHD NORDIN, 
A'ISHAH ZAFIRAH ABDUL A'ZIM 

7. NTH111 SURVEY ON KNOWLEDGE, PERCEPTIONS AND CHALLENGES OF 
PRESCRIBING ORAL NUTRITION SUPPORT FOR PREOPERATIVE 
PATIENTS AMONG HEALTHCARE PROFESSIONALS IN HOSPITAL 
SULTAN ABDUL AZIZ SHAH 

ALYA SYAFIQA NORDINZALINA ABU 
ZAIDAMIRA NATASHA MOHAMED 
MUBASHEERA'ISHAH ZAFIRAH ABDUL 
A’ZIM 

8. NTH112 FACTORS ASSOCIATED WITH ENERGY AND PROTEIN INTAKE 
AMONG BREAST CANCER PATIENTS IN NATIONAL CANCER 
INSTITUTE 

NUR RIDWANA BINTI SAITZALINA ABU 
ZAIDNG WAI HAN 

9. NTH114 ASSESSING THE ASSOCIATED FACTORS OF DYSPHAGIA AMONG 
OLDER PATIENTS IN HOSPITAL SULTAN ABDUL AZIZ SHAH 

SITI NUR JANNAH NOR AZNAN, 
NORAIDA BINTI OMAR, NORLEISA 
HASHIM, KONG JING YING, FATEMEH 
BAZYARI 

10. NTH115 FALLS AMONG OLDER PATIENTS IN HOSPITAL SULTAN ABDUL 
AZIZ SHAH, UPM 

NORAIDA BINTI OMAR, KONG JING 
YING, SITI NUR JANNAH NOR AZNAN, 
NORLEISA HASHIM, FATEMEH BAZYARI 

11. NTH116 FACTORS ASSOCIATED WITH CONSUMERS' INTENTION TO 
PURCHASE HEALTHFUL FOODS AND BEVERAGES FROM VENDING 
MACHINES IN A TEACHING HOSPITAL 

TEE WOAN KIN, SYAFIQAH RAHAMAT, 
MUHAMMAD DARWISH IMAN MOHD 
YUSRI 

12. NTH117 NUTRITIONAL CONTENTS AND ATTITUDE TOWARDS VENDING 
MACHINES IN A TEACHING HOSPITAL 

MUHAMMAD DARWISH IMAN MOHD 
YUSRI, SYAFIQAH RAHAMAT, TEE 
WOAN KIN 

13. PMH101 A SURVEY OF PREVALENCE OF MUSCULOSKELETAL DISORDER 
AMONG RADIOGRAPHERS AT HOSPITAL SULTANAH BAHIYAH, 
ALOR SETAR KEDAH 

ANN ERYNNA LEMA THOMAS SUDIN, 
NADA WAZNAH MAZLI, FRANCISCA 
SILI, SHENE ALI KARIM 

14. PMH102 DOMESTIC VISITORS' TRAVEL INTENTION TO SABAH POST 
COVID-19 TRAVEL RESTRICTION 

MICHELINA DAVID, TANIA MARIA 
TANGIT, SPENCER HEDLEY MOGINDOL 



15. QOL105 FACTORS INFLUENCING USERS' SATISFACTION ON THE USAGE OF 
ONLINE FOOD DELIVERY SERVICE APPLICATIONS AMONG 
UNIVERSITY STUDENTS 

SRI PUVANESVARI GANNASIN, NUR 
FATIN AWATIF HUMAIDI, SITI 
NURHAMIZAH MOHD JAMIL, NUSRAH 
SAMAT 

16. QOL106 DON'T TOUCH ME!: A GAME-BASED LEARNING TO EDUCATE 
YOUNG CHILDREN ON GOOD TOUCHES AND BAD TOUCHES 

MOHD NABIL BIN ZULHEMAY, LAILA 
AZURA BINTI MOHAMED RASHID 

17. SCC103 EXPLORING THE INFLUENCE OF DESTINATION AUTHENTICITY 
ON TOURIST SATISFACTION AND BEHAVIORAL INTENTIONS IN 
PENANG, MALAYSIA 

IRINA MOHD AKHIR, HASHIM FADZIL 
ARIFFIN, ELYSSA MAISARA AHMAD 
RUSSLIN, JOHANNA ADLIN AHMAD, 
NUR LIAYANA SIAHADAD, AZREEN 
MAZLAN 

18. SCC104 A CONCEPTUAL STUDY: FOOD WASTE BEHAVIORAL INTENTIONS 
AMONG MILLENNIALS IN THE FOOD AND BEVERAGE INDUSTRY 

NADZIRAH MARIPAT, RASIDAH HAMID, 
NUR'HIDAYAH CHE AHMAT 

19. HWT112 FACTORS INFLUENCING CUSTOMER SATISFACTION AT 
TRADITIONAL MALAY FOOD RESTAURANTS IN KEDAH 

ARNIEYANTI ABDUL HADI, HASIFUL 
FATA TALHAH, NORFEZAH MD NOR, 
MOHD FAISAL ABDUL WAHAB, NADIA 
LIANA MOHD KARIM, NOR ASMAWANI 
AZIZAN 

20. HWT116 THAI MASSAGE: MOTIVATIONS AS SERIOUS LEISURE NANTIRA POOKHAO SONJAI 
21. HWT117 FACTORS AFFECTING THE HEALTH TOURISM EXPERIENCE OF 

INTERNATIONAL TOURISTS IN CHIANG MAI, THAILAND 
PATTARAPORN JIRAMAHAPOKA 

22. HWT119 WELLNESS TOURIST'S MOTIVATION AND BEHAVIOURAL 
INTENTIONS: A CASE OF AYURVEDA TOURISM IN INDIA 

BIPITHALAL BALAKRISHNAN NAIR 

23. HWT121 PERSPECTIVE ON QUALITY OF CARE, PATIENT VALUE, AND 
SATISFACTION OF GENERIC PATIENT TRAVELLERS 

NUR IDA FATIHAH CHE 
SHALIFULLIZAM, RAHMAT HASHIM, 
ALIFFAIZI ARSAT, NURUL HAFIZAH 
MOHD YASIN 

24. HWT122 GASTRONOMIC TOURISM FROM FOOD TO CULTURE TOWARDS A 
CONCEPTUAL FRAMEWORK 

LIANG MENGJIA, PROF. DR. 
MUHAMMAD SHAHRIM B AB KARIM, 
DR. AINUL ZAKIAH ABU BAKAR, DR. 
FARAH ADIBAH CHE ISHAK 

snizam
Highlight

snizam
Highlight



25. HWT123 EXPLORING THE NEXUS BETWEEN HEALTHCARE TOURISM 
SERVICES AND TOURISTS' BEHAVIOURAL INTENTION IN 
PENANG: A COMPREHENSIVE ANALYSIS 

SITI AISAH BINTI ABAS, NURAINI 
SYAKIRAH SHAHARUDDIN, ZAHARAH 
MOHAMED RANI, NORHAZLIZA ABD 
HALIM 

26. HRT101 YOUNG GENERATION'S INTENTION TO LEARN TRADITIONAL 
KETUPAT WEAVING SKILLS: A CASE STUDY OF KELANTAN, 
MALAYSIA 

JOHANNA ADLIN AHMAD, NUR FATIN 
ATHIRAH AZMAN, SITI 2NURLEENA 
ABU MANSOR, ANIDA ISMAIL, 
ZAHARAH MOHAMED RANI 

27. HRT103 A BIBLIOMETRIC REVIEW OF KOREAN POP CULTURE TOURISM NURI CHOI, SOJUNG LEE 
28. HRT105 DEVELOPMENT AND INNOVATION OF TOURISM GUIDE 

CURRICULUM IN BOROBUDUR TOURISM VILLAGE 
I PUTU HARDANI HESTI DUARI, 
JANIANTON DAMANIK, SUBEJO, JOHN 
SUPRIHANTO 

29. HWT118 KNOWLEGDE, ATTITUDE AND PRACTICE (KAP) ON THE 
PREPARATION OF HEALTHY MENU AMONG FOODSERVICE 
OPERATORS IN KLANG VALLEY  

DR UNGKU FATIMAH UNGKU ZAINAL 
ABIDIN 

Sustainable Education & Human Capital (RMT, QED, PER, EMP) 
NO PAPER ID TITLE AUTHORS 
1. QED101 FUTURE CAREER ANXIETY AND INDECISION OF HOSPITALITY 

STUDENTS AMID COVID-19 PANDEMIC: A FOCUS ON 
UNDERGRADUATE STUDENTS IN FACULTY OF HOTEL AND 
TOURISM MANAGEMENT, UITM ULAU PINANG 

JOESRI BIN MOHAMAD SABER, FATIN 
NADHIRAH BINTI ZULFAKAR, MOHD 
ZOOLFADLI BIN IBRAHIM, AZLAN BIN 
SALIM, MASTURA BINTI ABDUL GHANI, 
JOHANUDIN LAHAP@WAHAB 

2. QED103 CURRICULUM DESIGN OF STUDY TRAVEL TEACHING BASED ON 
THE ADDIE MODEL & NBSP: A CASE STUDY OF STUDY TRAVEL 
COURSES AT SHANDONG VOCATIONAL AND TECHNICAL 
UNIVERSITY OF INTERNATIONAL STUDIES 

 

WEIHE FENG, NUR'HIDAYAH CHE 
AHMAT, SHAOHUA PEI, ZHIXIA LI 

3. QED104 MUSEUM MANAGEMENT FACTORS AFFECTING THE DECISION-
MAKING OF THAI GENERATION Z TOURISTS VISITING MUSEUMS 

CHERDSAK MANAKITPAISAN, 
PICHSINEE SOONSAP 

snizam
Highlight

snizam
Highlight



4. QED105 IMPROVING CULINARY ARTS LECTURERS SKILLS AT KUCHING 
VOCATIONAL COLLEGE 

ALBERT ANAK TAJO MIVA 

5. QED106 INVESTIGATING SOCIAL TOURISM IN HIGHER EDUCATION IN 
BALI 

YAYU INDRAWATI, PUTU SUCITA 
YANTHY, WAYAN DARSANA 

6. QED109 FROM VISION TO PRACTICE: CULTIVATING SUSTAINABILITY AND 
ETHICS IN HOSPITALITY EDUCATION 

ARLENE GARRICK, W. DAVID JOHNSON, 
SUSAN WOHLSDORF-ARENDT 

7. PER101 A STUDY OF THE RELATIONSHIP BETWEEN EMPATHY AND 
RESPONSIVENESS TOWARD CUSTOMERS SATISFACTION OF 
BUDGET HOTELS IN IPOH, PERAK 

FADHLINA MAHAT, SITI NUR AQILAH 
RUSLAN, JOHANUDIN LAHAP, 
NORASLINDA MOHD SAID, TEKU 
ZARIFF ZAEIMOEDIN, MAS AFFANDY 
MASHURI 

8. PER102 SHORTAGE OF EMPLOYEES AT NASI KANDAR RESTAURANT IN 
PENANG: EXPECTATIONS AND CUSTOMER SATISFACTION 

JOESRI BIN MOHAMAD SABER, FATIN 
FARZANA BINTI NASORUDDIN, AZLAN 
BIN SALIM, MOHD ZOOL FADLI BIN 
IBRAHIM, KHAIRIL ANUAR BIN 
BAHARI, NOORSA RIZA BIN JOHARI 

9. EMP102 BREAKING BARRIERS; STRATEGIES&NBSP;FOR FOSTERING 
INCLUSIVITY IN THE WORKPLACE 

ARLENE GARRICK, W. DAVID JOHNSON, 
SUSAN WOHLSDORF-ARENDT 

Track: Sustainable Innovation and Economic Development (TOU, SMH, HPI, ECO) 
NO PAPER ID TITLE AUTHORS 

1. TOU101 THE FACTOR DETERMINING CUSTOMER SATISFACTION TOWARD 
FOOD SERVICE DELIVERY APPLICATIONS DURING PANDEMIC 
COVID-19 

NOORSA RIZA BIN JOHARI, KHAIRIL 
ANUAR BIN BAHARI, MOHD ZOOL 
FADLI BIN IBRAHIM, JOESRI BIN 
MOHAMAD SABER, MUHAMMAD IZZAT 
HAKIMI BIN ABDUL RAHMAN, 
MUHAMMD SHAKIR BIN ZULKAFLI 

2. TOU103 MENU DIGITALIZATION IN RESTAURANTS/FOOD OUTLETS: 
PERCEPTION AND ACCEPTANCE AMONG UNIVERSITY PUTRA 
MALAYSIA (UPM) STUDENTS 

UMMU IFFAH BINTI MOHAMAD 
YUNUS, DR. AHMAD FAREED BIN 
ISMAIL, DR. FARAH ADIBAH BINTI CHE 
ISHAK, NUR FARHANI BINTI FADRUL 
HISHAM, NUR FARAH NABILAH BINTI 



RIZATULNIZAM, NOR NADZIRAH 
3.BINTI M. AMIN, ASSOC. PROF. D4.R. 
MOHD NIZAM BIN LANI 

3. TOU105 EXPLORING DIGITALIZATION IN MANAGING READY-TO-EAT (RTE) 
FOODS IN FOOD RETAILS PROVIDER COMPANIES 

NUR FARHANI BINTI FADRUL HISHAM, 
DR FAREED BIN ISMAIL, DR. SARINA 
BINTI ABDUL HALIM LIM, NUR FARAH 
NABILAH BINTI RIZATULNIZAM, NOR 
NADZIRAH BINTI M. AMIN, UMMU 
IFFAH BINTI MOHD YUNUS, DR. MOHD 
NIZAM BIN LANI 

4. TOU109 EXPLORING USERS' INSIGHTS ON CHATBOT EXPERIENCES 
WITHIN ONLINE TRAVEL AGENCY (OTA) 

MOHD FAEEZ SAIFUL BAKHTIAR, 
NURUL SYAFIQQAH MOHAMMAD 
SYAWAL, ZULHAN OTHMAN, NOR 
ADILA KEDIN, ADI HAKIM TALIB 

5. TOU110 THE EFFECT OF PRODUCT INNOVATION TOWARDS PURCHASING 
DECISION THROUGH THE MEDIATING ROLE OF BRAND 
AWARENESS OF THE TRAVEL AGENCY IN LOMBOK, INDONESIA 

MUHAMMAD ZUL AMRI IZZUDDIN, 
AZDEL ABDUL AZIZ, MOHD FAEEZ 
SAIFUL BAKHTIAR, NOOR AZMI 
AHMAD 

6. TOU111 PENANG RESTAURANT EMPLOYEE'S READINESS TOWARDS 
ADOPTION OF TABLET-BASED MENU ORDERING SYSTEM 

SHAHROOL REZZA SALIM, HASHIM 
FADZIL ARIFFIN, IRINA MOHD AKHIR, 
NORLIANA HASHIM, MUHAMMAD 
'ARIF AIZAT BASHIR 

7. SMH101 THE EXPECTATION OF THE FOOD SERVICE ROBOT AND 
CUSTOMERS' SATISFACTION AT INDIAN MUSLIM RESTAURANTS: 
A CONCEPTUAL STUDY 

MOHD ZOOL FADLI BIN IBRAHIM, NUR 
WAFIQAH BINTI MOHD AMRAN, 
JOESRI BIN MOHAMAD SABER, 
KHAIRIL ANUAR BIN BAHARI, NOORSA 
RIZA BIN JOHARI 

8. SMH106 EXPLORING THE IMPACT OF FOOD QUALITY SERVICE ON 
CUSTOMER SATISFACTION TOWARDS ONLINE FOOD DELIVERY: 
A CASE STUDY IN KELANTAN 

NORAINI BINTI RAHIM, NUR AINA 
SYAFIQAH BINTI MASLAN, KHAIRIL 
ANUAR BIN BAHARI, SITI ROHIMI 



BINTI MOHAMED APANDI, 
NORASLINDA BINTI MOHD. SAID 

9. HPI005 AN OVERVIEW OF THE APPLICATION OF RESTAURANT 
MANAGEMENT SYSTEMS IN FOODSERVICE INDUSTRY 

ASIYATUL NABILAH BINTI ROSNAN, 
NUR' HIDAYAH CHE AHMAT, 
NORFEZAH MD NOR 

10. ECO102 THE IMPACT OF SOCIAL AND PSYCHOLOGICAL FACTORS ON 
CONSUMER BEHAVIOR IN THE COFFEE INDUSTRY: A CASE STUDY 
OF BANDAR SRI DAMANSARA, MALAYSIA 

NAJUA MOHD ALI, MUHAMMAD 
HAKIMI KAMARUL ZAMAN, SITI ANIS 
ADILAH TARMAZI, MUHAMMAD ‘ARIF 
AIZAT BASHIR 

11. ECO103 EXAMINING SERVICE GAP OF THAILAND'S REGIONAL AIRPORT 
AND THE EFFECTS OF PASSENGERS' CHARACTERISTICS ON 
AIRPORT SERVICE PERFORMANCE 

EKKARAT SUWANNAKUL, SUPAPORN 
WICHAIDIT1, SIRIPORN 
KHETJENKARN 

12. ECO104 UNDERSTANDING GENERATION Z TOURISTS' PERSPECTIVE ON 
SERVICE QUALITY AT PATTAYA MUSIC FESTIVAL 2023 

CHERDSAK MANAKITPAISAN, 
PICHSINEE SOONSAP 

13. ECO106 ENHANCING CULTURAL CAPITAL AND LOCAL WISDOM TO 
CREATIVE TOURISM ACTIVITIES IN UTHAI THANI PROVINCE, 
THAILAND 

YANATORN TEANTHAWORN 

Track: Sustainable Environment and Natural Resources 
NO PAPER ID TITLE AUTHORS 

1. SEC100 THE EFFECTS OF COVID-19 PANDEMIC TOWARDS THE 
OPERATION OF INDEPENDENT FOOD ESTABLISHMENTS - A 
QUALITATIVE APPROACH 

WAN HAYATI WAN BUJANG, FIRDAUS 
BIN AHMAD FAUZI, ZUBAIDAH BINTI 
MOHD ALI TAN, EDELTON BICHIN, NOR 
SYAMIRA MD YUSUF, NUR NAJWA 
MOHD OSMAN 

2. WST100 CONSUMERISM AND FOOD WASTE BEHAVIOR AMONG MUSLIM 
CONSUMERS IN SELANGOR 

MOHD FAISAL ABDUL WAHAB, 
NORFEZAH MD NOR, HASIFUL FATA 
TALHAH, NURYN NAZURA ZAMRY, 
NADIA LIANA MOHD KARIM 

3. FCT100 TRADITIONAL BASED TRADITIONAL DISH: SUPERFOOD (KELOR) 
AS ICON GATSRONOMY TOURISM IN BALI 

PUTU SUCITA YANTHY 



4. FCT103 EXPLORING THE RELATIONSHIPS BETWEEN BRAND 
EXPERIENCE, HEDONIC VALUE, AND BRAND LOYALTY IN 
PURCHASING COFFEE DRINKS AMONG UNIVERSITY STUDENTS IN 
MALAYSIA 

NUR IFFAH BINTI ABD HALIM, NURIN 
NAZIHAH BINTI HISHAMMUDIN, NUR 
HIDAYAH CHE AHMAT 

5. FCT104 MUSLIM CUSTOMERS' REVISIT INTENTION TOWARDS 
THE INSTAGRAMMABLE CAFÉS IN PENANG, MALAYSIA

NORSYAZANA BINTI NAZLI, 
NORHAMIZAN BIN HAMIR, NORLIANA 
BINTI HASHIM 

6. FPP101 GASTRONOMIC TOURISM: FACTORS THAT AFFECTING TOURIST 
SATISFACTION ON FOOD AND BEVERAGE INDUSTRY IN PENANG 
DURING POST-PANDEMIC COVID-19 

NUR HUSNINA SAHRULRAZI, MAS 
AFFANDY MASHURI, TEKU ZARIFF 
ZAEIMOEDIN, JOHANUDIN LAHAP, 
NORASLINDA MOHD SAID, FADHLINA 
MAHAT 

7. FPP103 INFLUENCE OF PRICE AND VALUE, SERVICE QUALITY AND FOOD 
QUALITY TOWARDS THE ACCEPTANCE OF FOOD TRUCK 
BUSINESS AMONG CENTENNIALS IN SEBERANG PERAI UTARA, 
PENANG 

ZARIFAH MOHD ZAIN, MOHD FAISAL 
ABDUL WAHAB, NUR ZAHIRAH 
FATHIAH MOHAMAD ZON, ZAFIRAH 
AQILAH ZAIDIN 

8. HPE004 THE INFLUENCE OF CAFÉ ATMOSPHERE ON YOUTH 
BEHAVIOUR INTENTION: A PERCEPTION AMONG UITM 
SABAH STUDENTS

JEWEL JOY JUSTINUS, MOHD 
ZAHIRUDDIN BIN ABDULLAH, SOFI 
SOHANA BINTI HAGUAN, ADRIANNA 
AZIZ 

9. HPE005 THE IMPACT OF THE PROTECTION MOTIVATION THEORY, SELF-
DETERMINATION, AND SUSTAINABLE INTELLIGENCE ON 
PREDICTING TOURIST PARTICIPATION BEHAVIOR 

SOYEON YOU, SOJUNG LEE 

10. HPE006 A STUDY IN GREEN HOTEL IN THE KLANG AREA: THE MEDIATION 
EFFECT OF SATISFACTION BETWEEN GREEN MARKETING 
PRACTICE AND HOTEL REVISIT INTENTION USING STIMULUS-
ORGANISM-RESPONSE THEORY 

MUHAMMAD SHAHIR BIN MOHD 
FADZIL, RASIDAH BINTI ABDUL 
HAMID, MOHD HANAFI AZMAN ONG 

11. HPE007 EXPLORING THE CUSTOMER'S WILLINGNESS TO USE SERVICE 
ROBOTS IN RESTAURANTS: MODERATING ROLE OF AGE 
GENERATION 

NUR AMERAH NABIHAH BINTI MOHD 
NAZRI, NORADZHAR BIN BABA, 
NORHIDAYAH BINTI ABDULLAH 



12. HPE008 AIRBNB ALLURE: INFLUENCE OF PHYSICAL ENVIRONMENT ON 
GUEST REVISIT INTENTION 

NOR MAIZANA MAT NAWI, DR ZURENA 
@RENA SHAHRIL, ASSCOCIATE 
PROFESSOR RASIDAH HAMID, DR NIK 
ALIF AMRI BIN NIK HASHIM 

 

 

 




